POSITION TITLE

COMPANY

ROLE BASE

CURIOUS BREWERY
GENERAL MANAGER

CURIOUS
BREWING

Curious Brewery,
Ashford, Kent

WHO ARE WE?

WHO ARE YOU?

Curious Brewing/Chapel Down Group plc is
one of the UK's most exciting drinks
companies

• At least 3 years as General Manager in a Hospitality
environment (preferably beer related)
• Proven track record in venue management and
leadership.
• Excellent organisational and administration skills
• Confident and social personality in and out of work
• Good communicator
• Passionate about Beer, brewing, hospitality and
customer service
• Experience in cellar management
• Ability to work as a team player
• Flexible to juggle many tasks and priorities

Our reason for being is to inspire people to
stay curious. To question. To celebrate. To
smile more. And to never graduate from the
school of life. We craft premium quality
Beer, using just the very best ingredients
Curious Brewery will be our home, where
we aspire to grow both production and
Brewery hospitality, bringing a unique
offering to the centre of Ashford, Kent.

OVERVIEW OF ROLE
The General Manager is responsible for all aspects of operations at the Brewery (excluding production),
to day-to-day staff management and visitors. They will be an ambassador for the Curious Brewing brand.
They will provide leadership and strategic planning to all departments in support of the service culture,
maximized operations and visitor satisfaction.
JOB PURPOSE
Hold regular briefings and meetings
Ensure full compliance to Brewery operating controls, SOP’s, policies, procedures and service standards.
Manage on-going profitability of the Brewery, ensuring revenue and visitor satisfaction targets are met and
exceeded.
Developing improvement actions, carry out costs savings.
A strong understanding of P&L statements and the ability to react with impactful strategies
Ensure that monthly financial outlooks for Tourism, Food & Beverage, Admin & General, on target and
accurate.
Responsible for safeguarding the quality of operations both (internal & external audits).
Responsible for legalization, Occupational Health & Safety Act, fire regulations and other legal
requirements.
KEY REQUIREMENTS
You will be 18 years old or over
You will be physically fit
You must have a flexible approach to weekend working, as you will be required to work on a rota basis on Saturday's
and/or Sunday's as part of our 7 day trading operation.
You will be required to wear the items of uniform provided.

